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Our Quality Policy

Interbuild Far East (HK) Ltd. is committed to providing exceptional services and product
deliveries to our clients. We believe that quality is a basic business principle, and that quality
management is an integral part of every project/delivery we do.

Our goals are to:
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Meet customer requirements and strive to exceed their expectations for the mutual benefit
of our customers, suppliers, employees and shareholders

Conduct our business with integrity

Provide excellence in our product offer, product quality and business administration
Adhere to our Code of Conduct, Environment and Forestry Policy

Foster a culture in which all employees share this commitment

We will:
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Take a systematic approach to quality management that is designed to ensure compliance
with requirements and to achieve continual improvement

Involve suppliers and employees at all levels of the organization in quality management
Provide resources and training to meet our quality commitments

Set objectives for quality monitoring and continual improvements

Review performance regularly, evaluate / react on performance information and
communicate performance to our customers where necessary

Ensure that this policy remains relevant

Effective: 15th May 2009



